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HI JESS! WHAT’S YOUR BACKGROUND ROLE?

12 years clinical experience within Emergency Medicine comprising of 4 years qualified RGN (4
years study via Open university prior). I am now in training to complete a Masters in Advanced
Clinical Practice moving into the medical model of care in Emergency Medicine. 

HAPPY CLINICIAN
M e e t  J e s s

HOW LONG HAVE YOU BEEN IN AESTHETICS?

Began 3.5 years ago not long after qualifying as an RGN, my first ever course was
'dermaplaning' and I remember it being around £300 and feeling like it was such a scary plunge
to take. Initially I had a home clinic set up which I loved (especially the lack of overheads)
however circumstances changed which meant it no longer gave me balance working from
home- I sought premises which I have been happily fumbling my way through business in for 2
years. It was not originally on the cards for it all to happen so soon but I firmly believe that
everything happens for a reason. It isn’t big nor is it glamourous but I can't begin to tell you how
empowered it made me feel signing on the dotted line- just the validation I needed. It wasn’t
until that point that I really registered the possibilities and opportunities my beautiful space
provided and gave me the encouragement to see myself as a business woman. 

WHAT’S YOUR CURRENT JOB MIX?

More mixed than a shaken martini- I work 37.5 hours total in my clinical role, (7.5 of those
include my none clinical projects, 10 of those involve my none medical prescribing (and other
modules that run alongside) and the rest is on the shop floor so to speak in ED). My clinic hours
are generally set for when my other half is at work (hes a police officer so shift work allows for
morning/ evening clinics) generally two half days in clinic with an alternate Saturday as well. 

WHAT TRAINING COURSES HAVE YOU DONE WITH HAPPY INJECTORS CLUB?

Mid face dermal filler, the ultimate skin course, business course. Also booked on for lower face
dermal filler

The HAPPY INJECTORS CLUB is all about the amazing clinicians that choose
to join the club, train with me and are happy to share their experience with

others. 
Every month I will be shining a spot light on a super happy member to help
inspire you on your journey. First up is the gorgeous Jessica Hibbert who is

the owner of Metanoia Medical Aesthetics



WHERE DO YOU SEE YOUR AESTHETICS CAREER IN 5 YEARS TIME?

I would truly love to expand my professional connections and credibility within the industry and
my own experiences in learning, I would love to build my portfolio of treatments and be looking
at larger premises. With a 50/50 balance of my clinical practice.

WHAT’S YOUR BEST PIECE OF ADVICE?

My favourite part is seeing the relief on my patients faces after consulting. Over delivering, by
this I mean producing maximum impact (when my patients previously felt they were a 'lost cause'
due to social media or societal falsities) with simple foundations and ensuring my patients are
getting value for money- education, support, aftercare and quite often an element of
counselling. Providing a safe space for my patients to open up about their insecurities, their
issues around body image. The majority of my patients are mature ladies who are first time
adventurers in aesthetic treatments.

WHAT’S YOUR FAVOURITE PART OR TREATMENT IN AESTHETICS AND WHY?

Its so cliché but know your worth and actively remind yourself of this, comparison is the thief of
joy. Do not become wrapped up in what others are doing, be your authentic self to really
develop connections with the right patients for you. Its ok to say no- its your duty as a registered
professional to advocate for your patient. Even if this means your regular lip filler client knocks
you off their Christmas list.

FINALLY... 
WHAT DOES BEING PART OF HAPPY INJECTORS CLUB MEAN TO YOU?

To me, it means I am not isolated, it gives me the means to thrive and it has helped me shake the
lizard brain and actively fight the imposter syndrome on the daily. Its knowing there is a source
of safe, none judgemental support from a plethora of backgrounds with a wealth of knowledge,
there is no hierarchy.

WHY DID YOU GO INTO AESTHETICS?

It blended my creative & clinical drive with a genuine desire to educate and help people
reignite their confidence, I have quickly found a passion for disbanding preconceptions
surrounding aesthetics and really love to work on having a positive impact (however small) on
my clients ideas regarding what aesthetics is all about- with the right practitioner. 


